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Like Alice in Idaholand, those here who provide services to the poorest among us, services that qualify for payment from Medicaid, can't get a straight answer from anyone.

In June, the state played games with Medicaid payments to balance last year's budget, withholding them for three weeks until the start of a new budget year.

At nearly the same time, the company that handled Idaho Medicaid payments and those of five other states, was sold to Molina Healthcare in California. Molina started handling Idaho payments July 1.

Those two events seem to have hopelessly scrambled every line of communication and payment paperwork for nearly four months. 

As a result, last week, Corinne Hunter wrote a letter to Gov. C.L. "Butch" Otter, telling him, "We have had to close Moscow Meals on Wheels." 

She went on: "Our coordinator has tried for months now to submit billing. ... E-mail after e-mail has gone unanswered, and phone messages do not get returned."

This is a small organization run mostly by volunteers. But they must buy their food, and for months they haven't paid for it. They owe about a thousand dollars. Hunter, treasurer of Moscow's Meals, personally put about a thousand dollars in other bills on her own credit card.

Otter's response? 

None, until we called late Tuesday.

"We did receive that letter just last week," a spokesman said. "We are looking into it. We are reviewing this situation and trying to answer some of the questions they raised."

What a mealy-mouthed response. The governor better be trying to get some answers. It's been time for months now. It isn't getting better. Staff at large medical clinics still can't get answers, either.

Hunter said so far the only official contact has been a staffer from the office of U.S. Rep. Walt Minnick, D-Idaho.

That's a pathetic nonresponse from our local elected officials. 

Meanwhile, the most vulnerable of our citizens may be going without their only hot meal and their only human contact many days. The Meals volunteers do so much more than bring some food. They check on the physical welfare of their clients, cheer them up, chat a bit, do a simple chore or two. 

But not now.

